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Date:
Ref: 

To:

Att:


Dear Sir,

Subject:
Israeli Standards Mark Agreement
I am pleased to advise you that on _________, the Licensing Committee decided to grant you permission to mark the following products with the Israeli Standards Mark: 

·    Product(s): 
Kindly note that this decision only becomes valid after the attached Agreement is signed and returned to SII.

Please find enclosed 2 copies of the Agreement, to be signed along with Annex A, and returned to SII. 
Public Announcement
In compliance with the Standards Regulations, SII is obliged to advise the public that your product(s) have been admitted to the Standards Mark Program.  Accordingly, announcements will be published in two daily newspapers, at your expense.  Please note that the approximate cost for an announcement is USD 1500, although it is possible to combine several manufacturers together, for the price of USD 500, per manufacturer.

Kindly advise which announcement you would prefer and remit us payment accordingly.  SII will forward you the invoice for the actual cost of publication, upon its receipt. 

Please note that this agreement must be signed and returned to SII within two months.  Failure to do so automatically cancels the permission to mark your products with the Israeli Standards mark. 

I look forward to a continuing relationship.  Should you have any questions or queries, please feel free to contact me.

Joshua Miller

Head, Standards mark, Operation Directorate & 

Certification Division
CC:       Head _______ Lab. SII – 


  Finance Sec. SII 

Agreement
Pursuant to the Standards (Standard Mark and Supervision Mark) Regulations, 5742-1982

Between:
The Standards Institution of Israel- Quality and Certification Division (hereinafter: ‘the Institution’)

Of the one part

And between:
_______________________________________ Plant no. _________

Which is a company whose registration number at the Companies Registrar is ______________

(Hereinafter – ‘the manufacturer’)

Of the other part
Whereas (1)
the manufacturer is manufacturing at his place in __________ the products of the models stated in Annex A of this Agreement (hereinafter – ‘the products’), which constitutes an integral part of this Agreement;

And whereas (2)
according to the manufacturer’s requests, the License Committee has decided to give it a license to mark the products with a standard mark on condition that the Institution will supervise the quality and manufacture of the products;
And whereas (3)
the manufacturer knows that the Institution carries out testing,audits and inspections of the conformity of products and manufacturing processes in accordance with the method stated in the Institution’s procedure 006;

And whereas (4)
subject to the conditions stated in this agreement, the Institution is offering to supervise the quality and manufacture of the products and their control by the manufacturer pursuant to what is stated in the Standards (Standard Mark and Supervision Mark) Regulations, 5742-1982 (hereinafter – ‘the Standards’), and pursuant to the arrangements and conditions determined by the Standard Mark Directorate or by the License Committee, including those stated in the Institution’s procedure 007, in Annexes A-B of this Agreement, as an integral part hereof;

Wherefore the parties have reached the following agreement:

1. The manufacturer undertakes, starting from the date of signing this Agreement, to manufacture the products only in accordance with the requirements of the Israel standards and the Institution’s specifications that apply to them, and to submit their quality, manufacture and testing to surveillance, testing and scrutiny of the Institution, in accordance with the terms stated in Annex B and in accordance with terms that will be determined from time to time by the Standard Mark Directorate or by the License Committee, of which notice will be given to the manufacturer.

2. The processes of giving licenses in a standard mark system are carried out in accordance with the requirements of international standards:

2.1 A standard mark system operates pursuant to the requirements stated in standard ISO/IEC 17065;

2.2 The laboratories that test the products operate in accordance with the requirements of standard ISO/IEC 17025;

2.3 The quality tests are carried out in a system that is managed in accordance with the requirements of standard ISO/IEC 17021;

2.4 The inspections are carried out in accordance with the requirements of standard ISO/IEC 17020.

3. The manufacturer will operate a quality management system in accordance with standard ISO 9001. Approval of the quality management system will be given by the Institution or by another body that will be approved by the License Committee. The Institution may order changes to be made to this procedure.

4. The manufacturer undertakes to deliver to the Institution a precise technical description of the products with their components, diagrams, specifications, photographs and in any other form that the Institution will decide, while stating the parts that it manufactures itself. The manufacturer will not make any use of products, their components or a process of manufacturing them until after it has notified the Institution of them and it has received the prior written approval of the Institution for them.

5. The manufacturer undertakes to present to the Institution the documentation of all the complaints that were received from its customers, the review that was carried out with regard thereto, the methods of handling them and the corrective action that was carried out where necessary. Customer complaints will be kept by the manufacturer for at least seven years.

6. The manufacturer will allow and assist the representative of the Institution to take, at his request, samples of the products and the materials and the parts used to manufacture them, for the purpose of examining them. These samples will be taken without payment and will be tested in order to assess their conformity to the requirements of the standard. When the Institution will take samples for payment for the purpose of carrying out its duties pursuant to this agreement other than from the manufacturer (such as from stores, from wholesalers, etc.), the manufacturer shall reimburse the Institution for the amount that the Institution paid for the purchase of the samples, upon the Institution’s first demand.

7. The manufacturer undertakes to sell only products that are suitable to the Israeli standards or the Institution’s specifications, when they are labeled with the Standard Mark.

8. The Institution will report in advance to the manufacturer in any case where the tests, quality management audit or inspections are carried out for the Institution by an external laboratory, while stating which external laboratory will carry out that activity, in order to allow the customer to express its reservations with regard thereto.
9. The manufacturer will allow the Institution’s representative to visit the plant at any time and without prior notice, as well as other plants that are involved in the manufacture of the products or parts thereof, or their assembly, and it shall allow it to test the products, their manufacturing processes, the scrutiny processes carried out by the manufacturer and the recording of the scrutiny findings that are required pursuant to the procedures.

10. In cases where parts of the products are not manufactured or assembled by the manufacturer itself, the manufacture shall do whatever is required by the Institution in order to allow the Institution to survey the manufacture and assembly of those products, in the same format that it supervises the manufacturer.

11. The manufacturer agrees to the participation of an observer on behalf of the Institution in the testing and inspection processes at the customer’s site, provided that the observer has been signed on a non-disclosure undertaking with regard to all of the manufacturer’s information to which he will be exposed during the process. The Institution shall notify the manufacturer in advance of the fact that an observer will be taking part, and of his name and the reason for his participation.

12. A standard mark shall serve as confirmation from the manufacturer that the products on which it has been affixed conform to the requirements of the Israeli standards and the Institution’s specifications.

13. The term ‘products’ includes the packaging and any mark or note attached to the product or to the packaging.

14. The manufacturer shall not affix the standard mark to products that do not conform to the requirements of the Israeli standards or the Institution’s specifications that are in force at that time.

15. The manufacturer undertakes to state on the products, together with the standard mark, his name or his registered trade mark. The marking of the standard mark on the products will be done in the manner that will be determined by the License Committee (see Annex B, section 5).

16. The manufacturer undertakes that in a case where it sends the test reports, audit reports and inspection reports to another party, it will send their in their entirety.

17. A manufacturer shall not transfer or charge the standard marks in its possession, or that were given to it by the Institution, or any other means of marking of a standard mark to a third party, without prior written approval that will be given to it by the Institution.

18. When one or more of the following incidents occurs, the manufacturer is liable to notify the Institution of this within seven days of the incident’s occurrence:

18.1 A change in the ownership of the plant, and if the manufacturer is a corporation – a change in the control of the corporation.

18.2 Any one of the cases stated in section 10(f) of the Regulations.
19. a.
The manufacturer shall not publish nor give the impression in any way, by an act or omission, whether in writing or orally, that its plant or the products manufactured or marketed by it are under the inspection or surveillance of the Institution, or are going to be audited by the Institution, except with regard to a product that the manufacturer has a right to mark with a standard mark pursuant to a license that it received from the Institution and which has not been cancelled.

b.
Notwithstanding what is stated in section 16.a. above, even in those cases where a manufacturer is given a license to mark a product with a standard mark, it shall not make any advertisement with regard to the license that was given to it until it presents to the Institution the advertisement initiated by it and receives from the Institution approval to publish it. The Institution may disqualify the advertisement or demand changes to it or approve it for publication, and the manufacturer will act in accordance with the Institution’s decision regarding the advertising of the product.

20. If the Institution’s testing or checks will show that all or some of the products do not conform to the standard or specification that applies to them, or that they are not manufactured or tested in accordance with the conditions determined by the Standard Mark Directorate and the License Committee and in accordance with the terms of this Agreement, the Institution may, in a written notice to the manufacturer:

20.1 Order the manufacturer to stop immediately the marking of the products with a standard mark, and the manufacturer undertakes to do so.

20.2 Decide to tighten the surveillance by carrying out additional testing, or additional visits to the manufacturer’s plant, and the manufacturer undertakes to pay for the testing or for such additional visits in accordance with the Institution’s price list.

20.3 Cancel the license and stop the inspection for a certain period or permanently.

20.4 Order the manufacturer to delete or remove the standard mark from any inventory of the products that is in its possession.

20.5 Order the manufacturer to return to the Institution the standard mark labels that were given to it by the Institution, and the manufacturer undertakes to do so.

21. If a license is cancelled permanently, or it expires, the license will be deleted from the list of licenses and notice of this will be published in Reshumot, and if the Standard Mark Directorate does not decide otherwise, taking into account the circumstances, the Institution shall also publish within 30 days a notice as aforesaid in two daily newspapers with a large circulation that will be determined by the License Committee, at the manufacturer’s expense. In such a case, the provisions of section 17.5 shall also apply.

22. If a product is added to an existing license, and/or if a manufacturer receives in addition a new license, this agreement shall also apply to the product that was added or to the new license, as applicable, and Annex A will be updated accordingly.

23. In return for the inspection, surveillance and testing that the Institution will carry out pursuant to this Agreement and in accordance with the arrangements and conditions stated in Annex B, the manufacturer shall pay the Institution each year the amount stated in Annex A of this Agreement.

23.1 This amount shall be paid on January 1 of each year, or in several monthly installments that will be determined by the Institution each year.

23.2 In the event of a change in the Institution’s price list, as approved from time to time by the Minister of Economy, to the price of the services that will be provided by the Institution pursuant to this agreement, the price (or prices) stated in Annex A of this Agreement will change accordingly.

23.3 If changes will be made to the products and models for which a license was given to mark them with a standard mark as stated in Annex A, or if the Standard Mark Directorate and/or the License Committee will change the arrangements and conditions stated in Annex B, or if there will be a change in the Israeli standard or the Institution’s specifications on the basis of which the products are tested, the price for the services stated in Annex A will be changed accordingly.

23.4 Value Added Tax will be added to the consideration for the services in the amount in force at the time of issuing the tax invoice. In a case of a change in the rate of the tax, the payment will change accordingly.

23.5 The payment for the period of this agreement from the date on which it is signed until December 31 of that year is NIS ______, and VAT according to law shall be added to it and it shall be paid upon the signing of this Agreement, or in installments, on the terms that the Institution will determined.

23.6 The payment stated in section 20.5 above does not include the consideration for the testing and the operations performed within the framework of the preliminary enquiries prior to receiving the standard mark license, and it also does not include the consideration for the additional operations that the Institution will carry out pursuant to section 17.2 of this Agreement.

24. If the manufacturer stops manufacturing the products, it shall notify the Institution of this without delay. If the Institution received notice as aforesaid, or it became aware in some other way that the manufacturer stopped manufacturing the products, the Institution may cancel the license that was given to mark the products with a standard mark. For the purpose of this section, a manufacturer shall be regarded as having stopped manufacturing the products if he does not manufacture them on a regular basis. If the Institution discovers that the manufacturer never started manufacturing the products on a regular basis, this shall be regarded for this purpose as if it stopped manufacturing them.

25. The manufacturer undertakes to indemnify the Institution for any amount that the Institution will be liable to pay, as a result of a claim or demand that will be filed against the Institution, for the products that will be manufactured by the manufacturer contrary to the provisions of this Agreement, and it shall indemnify the Institution upon the first demand of the Institution for every amount as aforesaid.

26. a.
This Agreement shall be valid from the date of signing it until _____________ and it shall renew automatically, for a year at a time, unless it is cancelled by one of the parties in a written notice one month before it expires.

b.
Notwithstanding what is stated in section 23.a., if the License Committee decides to cancel the validity of the licenses for marking the products with a standard mark, the agreement will be cancelled on the date when the license ends according to the determination of the License Committee and the manufacturer will be charged a payment that is calculated for the proportional part of the period from the beginning of the year until the expiration of the agreement, and an appropriate accounting will be made between the parties.

27. Anywhere in this agreement where Directorate is given to the Institution, the Directorate will be given to the party that is determined for this purpose in the regulations or in any legislation. If no party is determined for that purpose in legislation, the Directorate shall be exercised by the general director of the Institution, or whoever is determined by him.

28. This agreement is intended to add to the Standards (Standard Mark) Regulations, and not to derogate from them. In any case of a conflict between any of the sections of this agreement and the Standards Regulations, the Regulations shall prevail.

29. The addresses of the parties for the purpose of this agreement are:

The Institution – 42 Haim Levanon Street, Tel-Aviv 69977.

The manufacturer – ______________________________.

30. Annex A – a list of the models of the products for which a license has been given to mark them with a standard mark, and the annual amount that the manufacturer is liable to pay the Institution.

31. Annex B – the arrangements and conditions determined by the Standard Mark Directorate / License Committee for granting a license to mark the product with a standard mark (documents SM-1 and SM-2).

Details of the documents appear in Annex A.
In witness whereof we have signed below, on ___________ ___, 201_.
_________________                                                                       __________________
	General Director of the Israel Standards Institution
	
	 The manufacturer

	
	
	


	
	
	
	
	
	


ANNEX A 

Pertinent Information

This Annex forms an integral part of the Agreement

A.1
List of products licensed to bear the Israeli Standards Mark


	Product
	Model

	
	


A.2
Fees

A.2.1 The amount to be paid by the Manufacturer to SII for the license to use the Israeli Standards Mark for the year ending 31 December 2018 is:


 _________  US$
A.2.2 Thereafter, the annual amount which the Manufacturer agrees to pay to SII for the license to use the Israeli Standards Mark on the above mentioned products is:



____________ US$ 


Please note: 

1.  The costs above do not include plane ticket, hotel and travel expenses, which
   


      will be charged afterwards.

2.  The price payable is stated net of all taxes. Any local or other taxes will be
                 

     paid by the customer.

A.2.3
This sum has been determined in accordance with SII’s fee schedule of ________ 2018   and in accordance with the list of products and models detailed in Clause A.1 of this Annex.

A.2.4 The above payment does not include:

A.2.4.1 travel expenses for which the Manufacturer or its representative, will be invoiced separately.

A.2.4.2 tests and/or activities performed within the framework of preliminary tests and assessments prior to receipt of the Israeli Standards Mark

A.2.4.3 additional activities, relating to 23.6 of the Agreement

A.3
This Annex replaces Annex A of    
      





(day)
(month)
 (year)

	
	SII
	
	
	Manufacturer

	Signature
	
	
	
	

	Name
	
	
	
	

	Title
	Director General
	
	
	

	Date
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